Emergency Planning and Response

IMMEDIATE ACTION

In the event on an incident while running a surf school program the following protocol will be used:
1. Take Charge / Secure the Scene.  It is up to the instructor in the water or on the beach to assess the situation. Ensure the rest of the group are taken care of (designated backup), and decide whether the backup have the class should leave the water or continue the lesson.

2. Provide First Aid to your level of training.  Follow The Red Cross DRABC action plan, control shock management, and perform a secondary survey to provide a good idea of the condition of the Student. 

If the student is a minor, first aid should be requested and administered by the student’s parent or guardian.  Only if the responsible adult is unavailable, declines, is unable to administer first aid, or verbally requests the instructor to perform the first aid, should the instructor administer treatment.  If the responsible adult refuses treatment, the instructor should immediately notify beach lifeguard services.  Fill out an accident report as soon as possible after the immediate danger passes.

In the event of bleeding, follow the NSSIA rules when blood is showing.  
The DRABC action plan addresses:
Danger
Terrain, weather, human factors, vehicles / craft, animals, water etc

Response
To voice, pressure, pain

Airways
Look, listen, feel

Breathing
Frequency, depth, regularity, sounds, smell

Circulation
Frequency, regularity, strength

Cuts
Identify and treat serious / deadly bleeding

Cervical Spine
Do the circumstances cause concern about the possibility of spinal injury?

Disability
Any obvious deformity - Check distal pulse.

Exposure
Is there any risk from the elements – wind, heat, water

Treat For Shock
Rest and reassure
Position of comfort
Shade, padding, insulation, shelter

3. Assessment:  Non-serious injury - Student does not need urgent medical care.

· Student is Ambulatory.  Preferred option is to self-rescue.  Walk the Student to the nearest vehicle access, in the car park behind Mamma Mia’s restaurant.
· Student is Not Ambulatory.  Preferred option is to self-rescue.  We will attempt to transport the Student to the nearest vehicle access, in the car park behind Mamma Mia’s restaurant
4. Assessment:  Serious injury - Student needs urgent medical care.

· Using the schools mobile phone an ambulance will be contacted. Phone: xxxxxxxxxx. The emergency responder will organize and evacuate the Student.  While waiting for assistance, notify the lifeguards on duty and provide the best care possible to your level of training.

· When you contact the ambulance you need to make sure you provide:

a. Exact location of you and your Student(s) – Nearest landmark to your school is: xxxxxx
b. The condition of your Student.  The more detail the better.

c. Your telephone number – xxxxxxxxxx
d. Any knowledge you have of easy access to your location.  Go past …….. and turn into the xxxxxxxxx
5. Management
· Reassure your Student.

· Use the other staff members to reassure the rest of the group.

· When appropriate keep the group informed of the Student's condition.

· Debrief the incident as soon as is appropriate with school management.

· Complete First Aid forms, accident report forms and witness reports as soon as practically possible.
