PROFESSONALISM

Professionalism is defined as the competence or skill expected of a professional.
The NSSIA certification program is a professional program, and members are
expected to act in a professional manner while working. Unprofessional activities
will reflect poorly on the organization and as such cannot be tolerated.

The following activities are not acceptable as a NSSIA professional.

1. Negative language in public against another accredited school or certified
instructor

2. Public fighting, intoxication or drug activities
3. Conviction of a felony
4. Arrest for an illegal activity

5. Negative posting against a certified instructor or school in media.
Negative posting can be as simple as saying your school is better than
another school

6. Failure to discipline an employee who violates non-acceptable activities

7. Failure to provide proper NSSIA recommended training, including Title 1X
training, to employees

8. Failure to report loss of insurance

9. Failure to comply with the NSSIA annual reporting requirement in a clear
and concise manner as part of re-certification

10. Actions considered detrimental to the visibility or credibility of the NSSIA.
11. Providing NSSIA certification training when not approved.

Not following these requirements can lead to immediate suspension of your
certification with additional training required for re-certification. A hearing will be
held to discuss these violations by the Board of Directors within 60 days of
notification of a violation.

e Failure to require back stretching and trunk rotation during warm-ups

e Failure to inform adult students if the symptoms of Surfers Myelophia
occur and the need to report them to the instructor

We do understand that due to dangerous surf conditions, a school must move its
students to a safer break, sometimes outside their licensed area on an
occasional basis. This action is not considered unacceptable behavior.

While failure to report a change of address, phone, or email is not subject to
disciplinary action, it is considered unprofessional.

A formal complaint form is available through our HQ on request. All complaints
will be acted on immediately by the Board of Directors.



SENIOR AND MASTER LEVEL INSTRUCTORS

Senior and master level instructors are expected to check all announcements
and training information on the NSSIA Facebook page at least twice a month.
This is the only place where announcements are provided. You do not need to
post or regularly be active on Facebook just to review our official page.

Only senior and master level instructors can provide NSSIA certification training
to instructors.

Senior level instructors who own schools may only provide certification training to
employees provided all paperwork and fees are submitted to the NSSIA
headquarters prior to training.

Master level instructors can provide NSSIA certification training to all instructors
provided all paperwork and fees are submitted to the NSSIA headquarters prior
to training. Training must be approved.

Except for coaches, only master level instructors can serve on the Board of
Directors.

DISCIPLINE

Disciplinary action can include loss or suspension of certification or accreditation,
notification of disciplinary action to your insurance agency and/or licensing
agency, loss of listing on our website, and/or loss of ability to post on our
Facebook page.

FAILURE TO RENEW ANNUAL CERTIFICATIONS

Renewals are due January 1°" each year. Failure to renew by January 30" will

result in your name being removed from our web listing plus you will have a late
fee should you decide to renew again. A notice of removal may or may not be
provided.

FACEBOOK ANNOUNCEMENTS

Our Facebook page is visited by over 1000 non-affiliated individuals each week.
All certified instructors are allowed to post announcements, including school
advertisements, once each month.

Our annual free trip to Surf EXPO and the notification of annual dues is only
announced on our Facebook page.



